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UNITY TELEPHONE COMPANY ) 
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d/b/a/ UNITEL, INC. 1 
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Petition for Waiver of the Section 54.904(d) ) 
Interstate Common Line Support 

) RECEIVED 
Self-certification Filing Deadline 1 

FEB 1 7 2005 TO: Chief, Wireline Competition Bureau 
Fedoral Cornmunicstlonr Commission 

Office of Secretary 
PETITION FOR WAIVER - EXPEDITED ACTION REQUESTED 

Unity Telephone Company d/b/a UniTel, Inc. (“UniTel” or the “Company”), pursuant to 

Section 1.3 of the Commission’s rules,’ hereby requests a waiver, to the extent necessary, of 

Section 54.904(d) of the rules of the Federal Communications Commission (the “Commission” 

or “FCC”) to reflect acceptance of its Interstate Common Line Support (“ICLS”) self-certification 

effective June 30, 2004.2 As the facts make clear, UniTel executed and transmitted to the 

Commission and the Universal Service Administrative Company (YJSAC”) the necessary ICLS 

certification on May 28, 2004 (the “2004 Certification”), only to learn for the first time in late 

December 2004 that there was a question regarding receipt of the 2004 Certification by the 

Commission and USAC. For the reasons stated herein, UniTel respectfully submits that an 

expedited grant of this request would serve the public interest by allowing the disbursement to 

47 C.F.R. 91.3. 1 

See 47 C.F.R. 90 54.904(a) and (d). 2 
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the Company of ICLS, as those hnds are used to maintain the level of universal service in the 

rural areas that UniTel serves. 

I. BACKGROUND 

In order to be eligible for ICLS, rate-of-return carriers are required to make an annual 

filing certifying that all ICLS provided to the carrier will “be used only for the provision, 

maintenance, and upgrading of facilities and services for which the support is intended.jV3 With 

the exception of a carrier’s first certification (which is filed when the carrier files its line count 

information for the very first time), the annual certification must be filed on June 30 of each year 

with the Commission and USAC.4 

Consistent with its standard mailing practice, UniTel’s President, Laurie Osgood, 

executed UniTel’s 2004 Certification on May 28,2004. On that date, Ms. Osgood directed her 

colleague, Nicole Brown, to mail the 2004 Certification to the Commission and USAC. Ms. 

Brown made these mailings using UniTel’s normal business practice for documents of this type, 

which included ensuring that a file copy of the document was made, and overseeing and ensuring 

that the item to be mailed was properly addressed, stamped, and placed in the out-going mail.5 

This practice was undertaken in good faith, and was the same used by UniTel for its June 10, 

2003 ICLS certification (the “2003 Certification”), a copy of which was received at the 

47 C.F.R. §54.904(a). 3 

47 C.F.R. §59.904(d). 4 

Attached hereto are the declarations of Nicole Brown and Laurie Osgood, attesting to the facts 5 

and circumstances within their knowledge surrounding the submission of the 2004 Certification. See Attachment A. 
The declarations bear facsimile signatures. Counsel will supplement this filing with the original declarations when 
they are received. Attachment B is a copy of the Company’s executed 2004 Certification. 
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Commission’s mailroom on June 16,2003. See Attachment C.6 As reflected on USAC’s 

webpage, the 2003 Certification was received by USAC, as weL7 

On May 28,2004, Ms. Osgood also faxed to the National Exchange Carrier Association, 

Inc. (‘“ECA”) a copy of the 2004 Certification that was mailed to USAC and the Commission. 

See Attachment E. 

ICLS for its pool participants since, as the Commission is aware, the recovery from the ICLS was 

formerly achieved through the interstate Carrier Common Line rates included in the NECA 

NECA functions as a clearinghouse for the receipt and disbursements of 

tariff.9 

UniTel is an issuing carrier of the NECA Tariff F.C.C. No. 5.  See 47 C.F.R. 0 69.3(d). 

As part of its participation in the NECA pooling process, UniTel’s ILCS information is provided 

to USAC by NECA. Once this is completed, NECA sends a copy of that information to UniTel 

for its records. UniTel understands that USAC then calculates the ICLS amount that UniTel will 

receive and conveys that information to NECA. NECA, in turn, communicates this information 

to UniTel. Attachment G contains the infomation for the July 1,2004 to June 30,2005 period 

6 UniTel also faxed a copy of the 2003 Certification to the National Exchange Carrier Association, 
Inc. (“NECA”). UniTel attaches hereto a copy of the Company’s toll record indicating that facsimile was sent on 
June 25,2003. See Attachment D. 

See h~:JJform498.universalservice.or~cldisb~mements (visited Feb. 4, 2005). 7 

NECA’s letter confirming receipt of the fax is enclosed as Attachment F. UniTel is a participant in 8 

the NECA pooling process. See, e.g., In the matter of Multi-Association Group (MAG) Plan for Regulation of 
Interstate Services of Non-Price Cap Incumbent Local Exchange Carriers and interexchange Carriers, Federal- 
State Joint Board on Universal Service, Access Charge Reform for Incumbent Local Exchange Carriers Subject to 
Rate-of-Return Regulation, Prescribing the Authorized Rate of Return for Interstate Services of Local Exchange 
Carriers: Second Report and Order and Further Notice of Proposed Rulemaking in CC Docket No. 00-256, 
Fifteenth Report and Order in CC Docket No. 96-45, and Report and Order in CC Docket Nos. 98-77 and 98-166, 
CC Docket Nos. 00-256, 96-45, 98-77, 98-166, 16 FCC Rcd 19613 (2001) (the “MAG Order”) at 19624. 

See, general@ MAG Order, 16 FCC Rcd at 19667-19688. 9 
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applicable to the Company's 2004 Certification. 

Shortly before the end of 2004, UniTel was informed for the first time by NECA that 

there was a question raised by USAC regarding the 2004 Certification and, specifically, that 

USAC could not verify that it had received the 2004 Certification on or before June 30,2004. 

In an effort to verify receipt, UniTel immediately began the process of verifying the 

underlying facts. To date, all searches have been unable to verify that the Commission or USAC 

received the 2004 Certification. UniTel then resent its 2004 Certification to the Commission and 

USAC on December 30,2004. See Attachment H. USAC's website records that the certification 

was received January 3,2005.'' 

Until the first contact from NECA in late December 2004, UniTel continued to receive 

settlements from NECA equal to the difference between its interstate common line revenue 

requirements and revenues during 2004, which amounted to approximately $240,000.00, for the 

six month period ending December 3 1,2004. NECA has now required UniTel to adjust pool 

settlements downward to reflect ICLS shortfalls pending Commission action on this waiver 

request. However, in a manner fully consistent with its 2004 Certification, UniTel has utilized 

these funds for the provision, maintenance and upgrading of facilities and services for which its 

ICLS disbursements are intended.' ' 

lo  

' I  

See http://www.universalservice.ordhc/checklist (visited Feb. 17, 2005). 

See also 47 U.S.C. 254(e). 
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11. A GRANT OF THE REQUESTED RELIEF WOULD SERVE THE PUBLIC 
INTEREST 

Pursuant to Section 1.3 of the Commission’s rules, the Commission may grant a waiver of 

the application of any of its rules for “good cause shown.”’2 The Commission may exercise its 

discretion to waive a rule where the particular facts make strict compliance inconsistent with the 

public interest. l3 In addition, the Commission may take into account considerations of hardship, 

equity, or more effective implementation of overall policy on an individual basis.14 Waiver of 

the Commission’s rules is therefore appropriate if special circumstances warrant a deviation from 

the general rule, and if such deviation will serve the public interest. 

UniTel respectfully submits that these factors apply to the circumstances confronting it 

and the effect that will be experienced absent an expedited grant of this request. Thus, strict 

application of the June 30 deadline for submission of the 2004 Certification would be contrary to 

the public interest, particularly where UniTel submitted its 2004 Certification for filing by U.S. 

Mail in a timely manner following its normal mailing practice and is corroborated independently 

by the fact that UniTel also faxed its 2004 Certification to NECA on the very same day as the 

mailing. Further, allowing UniTel to receive ICLS during the entire 12 month period covered by 

the 2004 Certification (i.e., July, 1 2004 through June 30,2005) will not cause any harm or 

burden for any other party. 

l2  47 C.F.R. s1.3. 

l3  

CelluIar”). 
See Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (DC Cir. 1990) (“Northeast 

l4 WAITRadio v. FCC, 418 F.2d 1153, 1159 (DC Cir. 1969); Northeast Cellular at 1166. 
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ICLS represents specifically allocated interstate cost recovery of the portion of UniTel’s 

loop investment used by interstate service providers to originate and terminate their interstate 

services in the rural area of Maine that UniTel serves.I5 ICLS contributes significantly to 

UniTel’s financial ability to provision, upgrade, and maintain its facilities. UniTel’s ICLS in 

2004 was $86.46 annually per line or $7.21 per line per month. Absent a grant of this waiver, 

these costs will go unrecovered since there is no specific provision within the rule to reallocate 

these costs to the Company’s recovery from Subscriber Line Charge or other universal service 

mechanisms or the state jurisdiction. The resulting under-recovery -- antithetical in and of itself 

to the public interest -- would necessarily require curtailment and/or reevaluation of UniTel’s 

plans for capital expenditures and network improvements if ICLS disbursements were not 

available to it. Therefore, absent an expedited grant of this request, the uncertainty associated 

with the level of ICLS disbursements that UniTel can expect to receive will result in the 

frustration of the underlying universal service purposes in a manner directly at odds with the 

public interest. 

Based on the circumstances presented, UniTel’s good faith reliance on U.S. Mail for the 

filing of its Certification with the Commission and USAC was entirely reasonable. UniTel had 

used the U.S. Mail in June 2003, and had no reason to believe or expectation that the 2004 

Certification would not similarly be received on a timely basis, particularly since it was sent 33 

days prior to the June 30,2004 deadline. As the facts demonstrate, UniTel’s 2003 Certification 

was executed on June 10,2003, and received on June 16,2003. Accordingly, UniTel had every 

See MAG Order, 16 FCC Rcd at 19668, 19682; see also 47 C.F.R. §54.901(a)(“Interstate 15 

Common Line Support available to rate-of-return carrier shall equal the Common Line Revenue Requirement per 
Study Area as calculated in accordance with part 69 of this Chapter.”). 
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expectation that this same result would occur when it mailed the 2004 Certification in May 2004. 

As already been recognized by the Commission, UniTel’s reliance on the U.S. Mail was entirely 

reasonable. 

The Commission has acknowledged that it will accept evidence regarding mailing as 

“acceptable proof”16 that the document was, in fact, sent. With regard to such “evidence,” the 

Commission has relied upon a Ninth Circuit decision holding that a sworn statement is credible 

evidence of mailing.” In so ruling, the Commission also cited with approval the District of 

Columbia Circuit’s statement that “proof that mail matter is properly addressed, stamped [and] 

deposited in an appropriate receptacle has long been accepted as evidence of delivery to the 

addressee.”18 Application of these very same principles to UniTel’s circumstances is reasonable 

and appropriate. 

The declarations of Ms. Osgood and Ms. Brown explaining the steps taken in executing 

the 2004 Certification, having it mailed, and then subsequently faxed on that same day to NECA, 

are hl ly  consistent with the proof found acceptable by the Commission previously. Application 

of the principles of Communications Vending is entirely appropriate here. The effects of not 

doing so would be contrary to the public interest. 

l6 Communications Vending Corporation of Arizona, Inc., et al. v. Citizens Communications 
Company f M a  Citizens Utilities Company and Citizens Telecommunications Company d/b/a Citizens Telecom, et 
al.: Memorandum Opinion and Order, File Nos. EB-02-MD-018-030, FCC 02-314, 17 FCC Rcd 24201, citing 
Legille v. Dann, 544 F.2d 1,4  (DC Cir. 1976) (‘Communications Vending’) at 24229. 

l 7  Id., citing Schikore v. BankAmerica Supplemental Retirement Plan, 269 F.3d 956, 964 ( 9 ~  Cir. 
2001). 

l8 Communications Vending citing Legille v. Dann, 544 F.2d 1 ,4  (DC Cir. 1976). 
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Denial of ICLS to UniTel in a case in which it undertook reasonable, good faith efforts to 

ensure timely compliance with the filing deadline would subject UniTel to the burdens associated 

with denial of the ICLS disbursement. Further, UniTel believes that a grant of this waiver 

request can be easily accommodated by USAC, without burden to any other carrier, within the 

existing universal service process. 

Specifically, UniTel filed its line-count and other projected data necessary to calculate its 

prospective ICLS timely,” and that information was received by USAC. See Attachment G. 

Thus, not only did USAC have actual notice by March 3 1,2004, but USAC had at least some 

level of notice that the omission of what had been a regular and periodic stream of filings and 

ICLS participation (including the fact that USAC was in receipt of the 2003 Certification) was, 

most likely, not an error on the Company’s part. 

In light of its line count and projected cost submission in March of 2004, UniTel fully 

anticipates that its projected ICLS disbursement level of the 12 month period ending June 30, 

2005 was included in USAC’s calculations of the fund size and contributions levels for the 

period at issue,” as reflected on USAC’s website.*’ Although UniTel resubmitted the 2004 

Certification on December 30,2004, and USAC has acknowledged its receipt effective January 

See, generally, 47 C.F.R. 554.903. 19 

2o Compare 47 C.F.R. 554.903(a)(3)(Rate of return carrier submission required of “projected date 
necessary to calculate the carrier’s prospective Interstate Common Line Support, including common line cost and 
revenue data, for each of its study areas in the upcoming funding year”) and 47 C.F.R. §§54.903(b)( 1) and (4)(In 
addition to performing the calculation required to establish the ICLS, USAC also directed to “[c]ollect he funds 
necessary to provide support pursuant to this subpart. . . .”). 

See h~://www.universalservice.orgioverviewifilings/2005/0 l/HCO 1 %20- 
%20Hi~h%20Cost%20Suvvo~%20Proiected%20b~%20State%20b~/o20Studv%20Area%20-%20 102005 .xls , at 
page 13 (visited Feb. 17,2005). 
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3,2005, the Company’s request for waiver encompasses the July 2004 through June 2005 period, 

or as much of this period as the Commission determines UniTel is not otherwise eligible to 

receive ICLS based on the resubmission of its Certification in December 2004. 

111. REQUESTED FOR EXPEDITED ACTION 

Unless and until the Commission grants UniTel’s request, the Company will experience a 

significant cost recovery shortfall. As stated above, ICLS disbursements are needed and used by 

UniTel as an integral component of its interstate recovery with respect to its ongoing costs and 

capital improvements to upgrade its network. On behalf of UniTel, NECA has already submitted 

the projected data to USAC, and it appears that USAC is fully capable of incorporating this data 

(to the extent such data has not been incorporated already) and continuing to distribute ICLS. 

Moreover, expedited action will allow USAC to reflect this correction in the overall universal 

service plan as soon as possible. UniTel submits that facts surrounding the instant events, the 

policy considerations associated with the grant of waiver request, and the implications of 

granting the waiver are straightforward and raise no novel question of law that the Commission 

has not previously addressed. 

Accordingly, UniTel requests expedited action by the Commission so that USAC can be 

notified properly and promptly, and so that future settlements, ICLS disbursements, and USAC’s 

calculations can be corrected as soon as possible and to the extent necessary. In the absence of 

expedited action, UniTel may be forced to forego recovery, and curtail, delay, or reduce planned 

network upgrades and other capital projects. This result would impose needless hardship on 

UniTel, and is inconsistent with universal service objectives. 
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IV. CONCLUSION 

For the reasons stated herein, UniTel respectfidly submits that good cause has been 

shown for the grant of the requested waiver as set forth herein. Grant of the waiver will enable 

UniTel to receive ICLS disbursements for the 12 month period covered by the 2004 Certification 

consistent with the statutory goal of preserving and advancing universal service for the rural 

customers served by UniTel. This result is and will be consistent with the public interest. For 

the reasons stated herein, UniTel also respectfully submits that expedited action on this request is 

justified in order to minimize the time that UniTel will be prevented from receiving the ICLS 

support that it expected to receive. 

Accordingly, UniTel respecthlly requests that the Commission grant this request and 

accept UniTel’s 2004 ICLS Certification effective June 30, 2004. 

Respectfully submitted, 

Unity Telephone Company d/b/a UniTel, Inc. 

By: 

Joshua Seidemann 
Kraskin, Moonnan & Cosson, LLC 
2120 L Street, N.W., Suite 520 
Washington, D.C. 20037 
Tel. (202) 296-8890 
Fax (202) 296-8893 

February 17,2005 
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ATTACHMENT A 

DECLARATIONS OF LAURIE OSGOOD 
and NICOLE BROWN 



FEB-17-2885 12:51 UNITEL INC 

I 6 

._____I-- -.-. 

207 948 3821 P. 04 

Declaration of Laurie Osgood 
President, UniTel, Inc. 

I, Laurie Osgood, President o f  UniTel, Inc., do hereby wclare under penalties of 
perjury that I have read the foregoing “Petition for Waiver - Expedited Action 
Requested” and the information contained therein is true and accurate to the best of my 
knowledge, information, and belief. 

n 

U Lade Osgood 
President, UniTel, Inc. 



c UNITEL INC 

I 

8 

207 948 3021 P. 03 

Declaration of Nicole Brown 
Revenue Accountant 

I, Nicole Brown, Revenue Accountant, UniTel, Inc., do hereby declare under 
penalties of perjury that I have read the foregoing "Petition for Waiver - Expedited 
Action Requested" and the idonnation contained therein is true and accurate to the best 
of my knowledge, information, and belief. 

DateL' ll.05- \ 

Nicole Brown 
Revenue Accountant 



ATTACHMENT B 

2004 UNITEL SELF-CERTIFICATION 



I N C 0 R P 0 R A T  E D @  

May 28,2004 

To: Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
Irene M. Flannery 
Vice President - High Cost & Low Income Division 
Universal Service Administrative Company 
2000 L Street, N.W. 
Suite 200 
Washington, D.C. 20036 

Re: Interstate Common Line Support 
Annual Certification Filing 
CC Docket No. 96-45 

* 
This is to certify that 
for the provision, maintenance, and upgrading of facilities and service for which the 
support is intended. 

UniTel, Inc will use its Interstate Common Line Support only 

I am authorized to make this certification on behalf of the company named above. This 
certification is for the study area(s) listed below: 

Study Ar 
Code Company Name State ea ~ I 

I I I 1 

(If necessary, a t t m  a separate list of additional study areas and check this box.) 0 
c 

[Sigytu re of Authorizes Represen tativel- 

[Printed Name of A Representative] 

Tves&r?rl- I coo 
[Title of Authorized Representative] 

1 2 9  M a i n  S t r e e t ,  P . O .  B o x  f 6 5 ,  U n i t y  ME 0 4 9 9 8 - 0 f 6 5  2 d 7.9 46.3 9 66 ? A K  1 6 ? * d 4 $ * 4  b 1 



ATTACHMENT C 

2003 UNITEL SELF-CERTIFICATION 
Displaying Receipt Date-Stamp of FCC 



I 1 

-- 
Company Name State 

Mainc 

M X K F T  FILE COPY ORIGINAL unll 

Study Area Code 
100029 

I N C C.> R P 0 H A T  E C 3 ' 2  

.lune IO. 2003 

- 1  Io: Mnrlciic H ,  Jlortch 
Otlicc of thc Secretary 
I'ederal Communications Commissinii 
445- I 2'" Street, sw 
Washington, LIC 20554 

I 20ff3 I 
FCC - MAILROOM j 

Irene M. b'lanncry 
Vice President - IiigIl Cost and ],ow lncome Division 
L J ni versa1 Serv tcc Ad mi nistratjve Company 
21 20 L Strcet. NW. Suite 600 
Washington. DC 20037 

K l i :  CC Ilocket No. 96-45 
Intcrstatc Coninion I .ine Support and Long Tern1 Support - JCLS 
A nil iia I CcrI ifi calioii 1-31 i ng 

This is lo certify that liniTcl. lnc. will use its Interstate Common Line support and Long 
'l'crni Support - ICLS only f6r the provision. maintenance, and upgrading of facilities and 
scrvice Ibr which the support is intended. 

I am aiifhoriLed to makc this certification on  behalf ofthe company named abovc. This 
certitication is for the study arca listed below. 

Signed. 
/ 

C & r ~ - c L  , y -  1' ,,.. .. 6- #' Date: June 10,2003 -+ + 

Lairrie I.. Osvood 
Printed Name of  Authorized I<eprcsentalive 

Prcsidcnt & COO 
Title ol' A iirh orized Representative 

C: iirr i e r ' s Name 
C'al-rier's Address: 

Uni'l'el, 1nc. 
129 Main Streel. IJnity, ME 04988 

Carrier's 'I'clephone Niiin bcr: 207-948-3 900 

1 ; 9  M a l n  S t r e e t .  P 0. % o x  1 6 5 .  U n i t y  M E  0 4 9 8 8 - 0 1 6 5  2 0 7 . 9 4 8 - 3 9 0 0  F A X  2 0 7 . 9 4 8 . 3 0 2 1  
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ATTACHMENT D 

TOLL RECORD OF FAX TRANSMISSION OF 

and Copy of Fax Cover Sheet 
2003 UNITEL SELF-CERTIFICATION TO NECA 



_cI- 

* , 

DATE: 3 

NUMBER OF PAGES: - 2 (INCLUDING COVER PAGE) 

If you have problems or questions regarding this 
Transmission, please contact: 

Customer Services at 207-948-3900 

129 Main Street, P.O. Box 165, Unity ME 04988-0165 207-948-3900 Fax 207-948-3021 





ATTACHMENT E 

FAX OF MAY 28,2004 TO NECA 
SUPPORTED BY FAX MACHINE “ACTIVITY REPORT” 



I N r', 0 R P 0 R A T  t- D@ 

Date: 5 ZS 

From: KWlt l  

SuGject: J C U  

Wium6er of pages: -2- (including cover page) 

5Vessage: 

If you have pro6bms or questions regardkg t h k  transmission, phase 
contact: th i t e f s  Finance Department at 207-948-3900 

FM: 207-948-3845 

129 Main Street, PO 165, 7Jnity ME 04988-01 65, Tel948-3900 F q  207-948-3845 



-- . I  

Company Name State 

CIn*;Tr 1.  \nc NE 

I N C 0 R P 0 R A T  E D@ 

Study Area 
Code 

207 

May 28,2004 

To: Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Irene M. Flannery 
Vice President - High Cost 81 Low Income Division 
Universal Service Administrative Company 
2000 L Street, N.W. 
Suite 200 
Washington, D.C. 20036 

Re: Interstate Common Line Supporf 
Annual Certification Filing 
CC Docket No. 96-45 

This is to certify that 
for the provision, maintenance, and upgrading of facilities and service for which the 
support is intended. 

I am authorized to make this certification on behalf of the company named above. This 
certification is for the study area(s) listed below: 

UniTel, Inc will use its Interstate Common Line Support only 

I 

(If necessary, att& a separate list of additional study areas and check this box.) c] 
c 

Date: my 28,ZoO+ 
[Sig9ture of Authorize8Representative] 

awle 
[Printed Name o Representative] 

[Title of Authorized Representative] 

llli I__- 

1 2 9  M a i n  S t r e e t ,  P.O.  B o x  1 6 5 ,  U n i t y  M E  0 4 9 8 8 - 0 1 6 5  2 0 7 * 9 4 8 * 3 9 0 0  F A X  2 0 7 * 9 4 8 * 3 0 2 1  



No. 
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#004 

#005 

#006 
#007 
11008 
#009 
#010 

#012 

#013 

#014 

#015 

#016 

#017 

I 

~ 

DATE 

05/14 
05/ 1 4  
05/ 14 
051 15 
05/ 15 
05/17 
05/17 

051 18 
05/18 
051 19 
05/19 
05/19 
05/20 
05/21 
05/21 
05/21 

05/21 
05/21 
051 21 
05/22 
05/22 
05/24 
05/24 
05/24 
051 25 
05/26 
05/26 
05/ 26 
05/26 
05/26 
05/26 
05/27 
05/27 
05/27 
05/ 28 
05/28 
05/28 

a51 17 

a5/ 21 

T I M E  

13: 05 
14: 24 
14: 25 
23: 32 
23: 40 
07: 57 
10: 05 
10: 30 
18: 44 
20: 01 
01: 24 
02: 43 
10: 48 
11: 13 
07: 28 
08: 39 
08: 48 
09: 23 
12: 18 
12: 21 
13: 04 
22: 06 
22: 11 
07: 21 
18: 18 
19: 27 
07: 26 
03: 35 
03: 37 
14: 03 
15: 32 
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19: 42 
08: 20 
09: 49 
15: 18 
02: 56 
03: 00 
08: 10 
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POOR LINE CONDITION 
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POLL I NG 
RETRIEVAL 
PC-FAX 

/ OUT OF MEMORY 

TIME : a5/28/2004 m : i a  
NAME : 
FAX : 2079483845 
TEL : 2879483845 
SER. # : BROF2J436846 
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